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00O IIK® «ACTPA-OPEOJI», nmenyemoe B nanbHelmem OmepaTop CBs3M, B
muue I'enepansaoro aupexropa Kynpsimosa Onera I'ennaipeBuya, JeHCTBYIOIETO
Ha OCHOBAaHHMH Y CTaBa, U

HMEeHyeMbIH B anbHelmeM AOOHEHT, ¢ JPYToi CTOPOHBI, COBMECTHO HMEHYEMBbIE
«CTOpOHBI», 3aKITIOUNIN HACTOSIMIT [[OrOBOp O HIKECIIELYIOMIEM.
1. MNOPEJIMET JOI'OBOPA
1.1. Omeparop cBsi3H HpeAocTaBisieT AOOHEHTY TelNeMaTHYECKHe YCIYTH CBS3H U
YCJIyTH 10 liepefade TaHHBIX (nanee - Yciyru), a AGOHEHT Moyb3yercs Y cllyraMu U
OIUIAaYMBACT MX B COOTBETCTBHH C ycnoBusiMu JloroBopa, L[eHOBBIM aucToM u
YCTaHOBICHHBIMH Y CIIOBHSIMU IIPEJOCTABICHUS Y CIIYT.
1.2. JleitictByromuii LleHOBO# 1MCT ¢ yTBEpXKACHHBIMU TapH(pHBIMH IUIAaHAMH Ha
VYenyru, mpeacTaBieHHBI Ha caifte https:/gtn.ru/internet/, PermamenTupyronme
JIOKYMEHTBI, TIpeJICTaBIeHHbIE B pazaene https:/gtn.ru/clients/dokumentyi/, a Tak e
VYcnosust HPEIOCTABICHUS VYenyr, NpeJICTaBICHHbBIC Ha caiite
https://www.gtn.ru/clients/usloviya-dostupa/, SIBASIOTCS HEOTHEMJIEMOH YaCTHIO
Hacrosiero JloroBopa. Iloxnucanue AGoHeHTOM Hacrosiiero J[oroBopa o3Hayaer
o3HaKoMIIeHHe AGOHEHTa ¢ JJoroBOpOM B IIOJTHOM 00BEMeE.
2.  OBA3AHHOCTH CTOPOH
2.1. Onepatop cBsI3u 00s3yeTcs:
2.1.1. npenocraBuTh AGOHEHTY HMACHTH(GHKATOPHI W IApOJIU JUIS JOCTyHa K CETH
WHTepHeT B TedeHHe 0HOro paboyero AHs Mociie HomucaHus JJorosopa 1 orarel
ToxxnroueHus 1 Y CIyT COMIACHO BEIOpAaHHOMY TapH(bHOMY IIIaHY.
2.1.2. chopmupoBaTh aOOHEHTCKYIO JIMHHIO M IiepeaTb ee AOOHEHTy B
0JIb30BaHKUE HA CPOK JIeHCTBUS HacToswiero Jlorosopa.
2.1.3. npenocraBnath AOoHeHTy Ycmyrn 24 uaca B CYTKH B COOTBETCTBHU C
JercTBy oMM L{eHOBBIM JIUCTOM U Y CIIOBUSMH IPEIOCTABIEHUS Y CIIYT.
2.1.4. yCTpaHsATh NMOBPEXKICHUS CBSA3U, IPOMCXOIAIINE U3-3a OTKa30B 000pPYI0BaHUS
U mporpaMmHOro obecredeHusi ceru Ormeparopa CBs3M B TedeHHme 2-X pabodmx
JTHEH, CIIeYIONIHX 3a JHEM MOCTYIUICHHS 3asBKH.
2.1.5. 3a 24 vaca 10 HACTYIUICHHS, HHPOPMUPOBATH AGOHEHTa O TPOPUIAKTHIESCKHX
paboTax B CeTH, C yKa3aHUEM UX MPOAOIDKHTENbHOCTH. [IpodutakTideckue paboThl
HE CYMTAIOTCS IIEPEPHIBAMH, €CIIH CYMMapHO He IPEBbIIIAIOT 24 Jaca B MECSILI.
2.1.6. obecrnieunBaTh Ka4eCTBO NPEIOCTABIAEMbIX YCIyr, IPU HCIOIb30BAaHUU
AGoHEHTOM cepTU(UIUPOBAHHOTO 00opynoBaHUs u JIUIIEH3HOHHOTO
IPOrpaMMHOr0 oOecrieueHus. [apaHTHs KadecTBa YCIYr HE MOXET ObITh
obecrieyena OrmepaTopoM CBS3M MPH  CaMOBOJBHOM HM3MEHEHHM AOOHEHTOM
CTaH/JAPTHBIX MPOTPAMMHBIX WM alMapaTHBIX HACTPOCK CETEBOW KapThl M MHpH
HECTaHJAPTHON HACTPOHKE POrpaMMHOr0 00eCIIeUeHNS.
2.1.7.1e pasrmamarh wuHGOopManmio o6 AGonente. IlepcoHanbHblC TaHHBIE,
[OJIyYCHHBIE B CBS3M C 3aKIOYCHHEM HACTOSAILIEro JloroBopa, MCHOIB3YHOTCS
OrepaTopoM CBSI3U HCKIIFOYHUTENBHO JUTS HCIIONHEHHs yKa3aHHoro Jlorosopa.
2.1.8. npenoctaBnsaTh  AGOHEHTAM  BO3MOXKHOCTb — IMONYYEHHS  Tele(OHHBIX
KOHCYJIBTAl[Mil O BONpOCAMH IOIy4eHHs YCIyr M HACTPOWKH CTaHIapTHOTO
HPOrpaMMHOI0 00ECIIeUeHUS B CIIY)KO€ TEXHUUECKOH HOICPIKKH.
2.1.9. ny6nukoBath Ha caiite Omeparopa cBsizu https:/gtn.ru/ unbopmanmo 00
U3MEHEHNH TapU(HBIX [UIAHOB WIM MHBIX ycioBuid JloroBopa 3a 10 (necsaTh) nHel
10 MX BCTYIUICHUS B CHITY.
2.2. AGoHeHT 06s13yeTcs:
2.2.1. BBIIOMHSTB BCe Y CIOBHUS IIPEOCTABICHUS Y CIIyT U TPeOOBaHMS, H3I0XKCHHBIC
B JloroBope, BOBpeMsI BHOCUTH aDOHEHTCKYIO ILIATYy.
2.2.2. He nmpojaBaTh U HE IepeaaBaTh TPETbUM JMIAM YCIYTH, NPeJOCTaBIECHHbIE
AOOHEHTY B COOTBETCTBUH C HACTOSAIINM J[OrOBOPOM.
2.2.3. obecrednTh COXPaHHOCTB CBOETO Mapolist JocTyma k cetn Oneparopa CBsI3H.
2.2.4. IpoBepsATh HAJIMYME W3MEHEHUI M JONOJHEHUH K HacrosieMmy JloroBopy u
ero IpunoxeHusm, nyoiaukyembiM OmepaTopoM cBs3u Ha caiite https:/gtn.ru/, u
nocemars paszuens! «HoBoctiy, «Kimmentam» He peske, 4yeM | pa3 B 2 Henenu.
2.2.5. nate cBoe coriacue Ha pasmernenne OGopymoBanus Omeparopa CBsI3H B
MecTax OOIIero MONB30BAaHUS B 3[aHHWH, CTPOCHHH, COOPYXXCHHH B KOTOPOM
PACIIONIOKEHO MOMEIeHIe AOOHEHTA.
3. OIPAHUYEHHME JOCTYHA K YCJIYI'AM
3.1. Oneparop CBSI3M MOXET OTpaHMYHMTh JOCTynm AOOHEHTa K Yciyram 0e3
IPEeIBapUTENIBHOTO HPETyNPEKACHUS IIPH HYJIEBOM M OTPHIATENbHOM OanaHce
JIMIEBOTO cyeTa AGOHEHTA.
3.2. Oneparop CBs3M BIIpaBe NPHOCTAHOBUTH IPEIOCTABICHUE YCIyr B Clly4ae
OOHApyXCHHUsS BHPYCHOW AaKTHBHOCTH Ha KOMIIbIOTepe AOOHEHTa, PacCBUIKU
«Cnama» wunu  HapymeHuss AOoHeHTOM ycnoBuit  [lorosopa. IloBropHoe
noakIoueHre AGOHEHTa IPOU3BOAUTCS TONBKO IIOCIC BBIICHCHHS M YCTPAHCHUS
NPHYUHEL OTKIIOYEHHUSL.
4. TOPAJOK PACYETOB
4.1. AGoneHT mpousBoauT ormaty Yciuyr Oneparopa CBS3M B INOPSIKE BHECEHHS
aBaHca IO AaKTyaIbHBIM TapudaM M JONOJIHHUTEIbHBIM Yciayram. Tapugs
yCTaHaBIHBaIOTCS B pyousix, B ToM uncie HAC 5%. [leHexHble cpeacTBa BHOCATCS
Ha JIuneBoii cyer AGOHEHTa B HATMYHOW MM Oe3HaIM4YHOU (opme, Ha pacHeTHBIN
CUeT U B IIyHKTaX IpHeMa IUIaTexel, HHpopMaIus 0 KOTOPBIX pa3MellleHa Ha caiite
https://gtn.ru. AGOHEHT caMOCTOATEILHO CJICNT 32 COCTOSIHHEM JIMIEBOr0 cyeTa.

4.2.Tlpu mnoxpkaroueHun AOOHEHT BHOCHT oOecneunTeNnbHbId IIaTex 800
(Bocembcor) pyOneir Ha nuneBod cuer, B Tom unciae HJIC 5%. Ipm
PacTOp:KeHHH 0T0BOpAa II0C/]e MOAK/JIIYeHHs AOOHeHTa olecmevuTeIbHBIH
IJIATE:K BO3BPATY He MOJJIEKHT.
4.3. CricaHye C JIMIEBOTO CyYeTa JACHEKHBIX CPEICTB 3a I0Jb30BaHUE Y CIIyraMu
npousBogutcst OrepaTopoM CBS3M B JaTy BKJIIOYECHUs BBHIOPAHHOrO Tapu(pHOTro
IUIaHa B pa3Mepe MONTHOI CTOMMOCTH Tapuda.
4.4. BoiOpanHblii TapudHblii mIaH (Kpome TapudHoro mjiana «24 yaca»)
JeiicTBYeT ¢ MOMeHTa BKJIOYeHus1 10 24.00 yacoB aaThl, NpeauiecTByoei
JaTe cielylOUIero BKJIOYeHHs1 Tapudga, He3aBUCHMO OT BpeMeHH ero
TOAKJIIOYEHHUS.
4.5.Cmena Tapu¢HOro mnjaHa ocyuiecTBisiercsi AOOHEHTOM B JIMYHOM
KkabuHeTe Ha caiiTe OnepaTopa cBS3H.
4.6. Ilpn mpekpamieHHH MO WHULNMATHBE AOOHEHTa IIOJIB30BAaHMS YCIyraMu 10
UCTEUCHHS CPOKa JCICTBHS OIUIAYEHHOrO0 TapH(HOTrO IUIaHa KOMIICHCALMS He
ImpefocTaBiIsieTcs. IIpu  NPHOCTaHOBIGHHMHM IO HHUNUATHBe AOOHEHTa
MIOJIB30BaHMsl Y CIyraMu JO HCTEUCHHs CpPOKa IEeHCTBHs TapH(pa CPOK HeHCTBUS
Tapu(HOro 1mIaHa He npoyieBaetcs. Vickimouenue tapudsl AGOHEMEHTBI.
4.7.1Ipu HexOCTATOYHOM VISl ONJATHI BLIGPAHHOrO TapH(HOro IJIaHA
KOJIMYeCTBe JIeHEeKHBIX CPeACTB HAa JIMIEBOM cyeTe AGOHEHTAa MPOMCXOAHT
aBTOMaTHYecKuii mepeBoa Ha TapudHbli nmiaaH «IIpHocTaHOBIEHHBIN» €O
ckopocTbio 512 kO/c, a uepe3 10 1Heil, ecam omiaTa He IOCTYNHJIA,
npeocTaBIeHHe Y CJIYr OTKIIOUYAETCs, 32 HCKIIOYCHHEM JOCTYIA K COLUAIBEHO
3Ha4MMbIM pecypcam. Oruara 3a Tapud «IIprocTaHOBICHHBIN» HE CHUMAETCS.
4.8. Tlocne mpHOCTaHOBICHHS/OTKIIOUEHUS Y CIIyT AGOHCHTY HEOOXOINMO BHECTU
Ha JIMLIEBOHW CYET JOCTATOYHBIM IUTaTeXX M BKIIOYHTH Yepe3 JIMYHBIA KaOWHET
JKeNaTeNIbHbIA Tapu(HbIN M1aH.
4.9. AGoHeHTCKas iaTa 3a YCIyrd MO BBIOpaHHOMY Tapudy, BKIIOYAeT B ceOs
IUIaTy 3a YCIYTH CBSI3H M IUIATy 3a NPEJOCTaBICHHE B II0JIb30BaHNE AOOHEHTCKOM
nuHuM AGoHeHTy. Ormeparop CBsI3M MMEET NpaBoO B3UMarh ¢ AOOHEHTa IOJIHYIO
CTOMMOCTb 32 IPEJOCTAaBICHUE B IIOIH30BaHHE AOOHEHTCKOH IMHHH, B CIIydae
orpanndeHnst OnepaTopoM CBsI3U JOCTyIA K Y CIIyram.
4.10. IIpu 3aka3ze JOMOJHHUTENBHBIX YCIyT, CyMMa 3a JOIOJIHUTENIbHbIE YCIyIH,
okazaHHbIle AOOHEHTY, B COOTBETCTBHH ¢ JeiicTByomuMHu TapudaMu Ha
JIOIIOJIHUTENIBHBIE ~ YCIYTH, CHHMAIOTCS C JIMOEBOro cdera AOOHEHTa.
JlononHuTenbHbIE Y CIIyry OKa3bIBAIOTCS IPH HAJIMYMU CPEICTB HA JIMIIEBOM CUETe
AGoHeHTa.

5. OTBETCBEHHOCBH CTOPOH
5.1.3a HeBHIIONHEHHME MM HEHAJUIEKAIlee HCIOMHEHuEe 00s3aTeNbCTB 110
HactosmeMy Jlorosopy Omeparop cBI3u B AOOHEHT HECYT OTBETCTBEHHOCTH B
COOTBETCTBHU C JISHCTBYIOIUM 3aKOHOAATENbCTBOM Poccuiickoit @enepanun.
5.2. AGoneHT BrpaBe 00paTHTHCs ¢ mpeTeHsuei B anpec Oneparopa cBsizu. Cpok
otBeTa Orieparopa CBsi3M Ha IIPEeTeH3UI0 He Oonee 60 mHeit.
5.3. Omeparop CBSI3M HE HECET OTBETCTBEHHOCTH M HE BO3MENIAET YOBITKH,
BO3HHKIINE IO IPUYHHE HECAHKIMOHMPOBAHHOTO HCIOJIb30BAHUSA TPETbUMHU
JIHIAMH TIPEA0CTaBIsIEMbIX AGOHEHTY Y CiIyT.
5.4. CTOpOHBI HE HECYT OTBETCTBEHHOCTH 3a JIOOBIC HapyIICHUs JaHHOTO
JloroBopa, eciad TPUYHHONM OTOTO HApYIICHHS ObUIH  (opc-MaskOpHbIC
00CTOSITENBCTBA, K KOTOPBIM B TOM YHCJIE OTHOCSTCS ACHCTBHS H PELICHUS
OpraHOB BJIACTH, OPTaHOB YIPABJICHHS MHOTOKBAPTHPHBIM JOMOM, B KOTOPOM
pacrionokeHa cetb Oneparopa cBs3u. CTOpOHa, Yy KOTOPOM BO3HUKJIM Takue
00CTOSTENBCTBA, TODKHA B Pa3yMHBIE CPOKH M JJOCTYIIHBIM CIIOCOOOM OIIOBECTHTH
0 TaKHX 00CTOSATENBCTBAX APYTryr0 CTOPOHY.
5.5. Oneparop CBA3M HE HECET OTBETCTBEHHOCTH 32 OTCYTCTBHE BO3MOXKHOCTH Y
AOoHEHTa MONy4YaTh YCIYyTH, €CIIH JaHHAs BO3MOXKHOCTb OTCYTCTBYET IO BHHE
AOOHEHTa WIIH 110 BHHE TPETHUX JIHII.
5.6. Oneparop CBsI3M HE HECET OTBETCTBEHHOCTH 3a CHHIKEHHE CKOPOCTH Iepeadn
JTAHHBIX IIPH MOAKTIOYEHUH aOOHEHTCKOTO yCTpoHcTBa K cetu OmepaTopa cBS3U
qepe3 wi-fl WM IpH HAIMYHU HHEIX (AaKTOPOB, CIIOCOOHBIX MOBJIUATH HA CKOPOCTh
nepefaun  JaHHeIX. Onepatop rapaHTHPYeT CKOpPOCTh Tapu(HOro IUlaHa C
HEOOIBIION MOTPENIHOCTHIO IPU YCJIOBHU IPSIMOTO IIPOBOIHOTO MOAKIIOYCHHUS
AGOHEHTCKOT0 ycTpoiicTBa, k cetu Oneparopa CBS3U.

6.CPOK JIEMICTBHS JIOTOBOPA
6.1. [loroBop BCcTymaer B cwily co jaHs moamnucanus CTOpOHaAMH M OEHCTBYET
HEOIIPEIeTICHHBIH CPOK.
6.2. AGOHEHT HuMEeT NpaBO Ha OJHOCTOPOHHEE pacropxeHue Jlorosopa 1o
3asBJICHHIO B MIHCbMEHHOI (hopMme.
6.3. JloroBop MoxeT ObITh pacTOoprHyT OmnepaTopoM CBSI3M B OJHOCTOPOHHEM
nopsiake, eciad AOOHEHT He YCTPaHUT HapyISHUS YKa3aHHble B pasjene 3
JloroBopa B TeueHHEe 6 MECSILIEB C AAThI IPUOCTAHOBIICHUS.
6.4.Ilpn pacTOpK€HHH JOrOBOpa HEUCIOJIL30BAHHBIC [CHEXHBIE CPEICTBa,
HaXOJISILIMECS HA JINLEBOM cueTe AOOHEHTa BO3BPAIAIOTCS], 32 HCKIIIOUEHHEM
1. 4.6. nanHoro /loroBopa, No NMCbMEHHOMY 3asiBJICHHIO AOOHEHTa Ha yKa3aHHbIE
1M OaHKOBCKHE PEKBH3UTEL




